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“Man’s mind, once stretched by a new idea, never regains  

its original dimensions.” 
(Oliver Wendell Holmes, US author and physician, 1809 – 1894) 

 

__________________________ 

 

 

 

As Employment Mentors, we are challenged to continuously seek 

resources, tools, and experiences that support creating employment 

opportunities for all.  This guide is intended to support an exchange of 

information, best practices, ideas, and standards of excellence that 

facilitate expanded employment opportunities for individuals with 

disabilities in and around Philadelphia. 
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Government 
 

 Social Security Administration, 2001, 2001 Red Book on Employment Support, Book, Social 
Security Admin. SSA Pub. No. 64-030 ICN 436900 January 2001, 11- Employment, ,  

 Division of Social Security Administration, 1998, Alert! New POMS will be published any day 
now, Pamphlet, U.S. Department of Health & Human Services, 11- Employment, ,  

 Mackie, Mary Wiest & Walton, Tiffany, 1998, First Call for Help: A Guide to Community Services, 
Book, United Way of Southeastern Pennsylvania, 11- Employment, ,  

 Ruben, S., Rossler, R., 1987, Foundations of the Vocational Rehabilitation Process.  3rd edition, 
Book, pro-ed, 11- Employment, ,  

 Ford, L.H., 1995, Providing employment support for people with long-term mental illness:  
Choices, resources, and practical strategies, Book, Paul H. Brookes, 11- Employment, 09- Dual 
Diagnosis/ Mental Health Issues,  

 Dept of Health and Human Services SSA, 1994, Red Book On Work Incentives - A Summary Guide 
to Social Security and Supplemental Security Income Work Incentives for People With 
Disabilities, Book, Social Security Administration Regional Offices, 21- Regulatory and Polecy 
Issures, 11- Employment,  

 ,The Americans with Disabilities Act, Pamphlet, Advocacy Center for Persons with Disabilities, 
Inc., 11- Employment, ,  

 U.S. Equal Employment Opportunity Commission, U.S. Department of Justice Civil Rights 
Division, 1992, The Americans with Disabilities Act: Questions and answers, Pamphlet, 
Government Printing Office, 11- Employment, 21- Regulatory and Policy Issues,  

 U.S. Equal Employment Opportunity Commission, 1991, The Americans with Disabilities Act: 
Your employment rights as an individual with a disability, Pamphlet, Government Printing Office, 
11- Employment, 21- Regulatory and Policy Issues,  

 Steingold, F.S., 1997, The employer's legal handbook:  A complete guide to your legal rights and 
responsibilities, second edition, Book, Nolo Press, 11- Employment, 08- Criminal Justice/ Legal 
Issues,  

 Bruyere, S.M. and Golden, T.P., eds., 1996, The job developer's guide to the Americans with 
Disabilities Act:  Using the ADA to promote job opportunities for people with disabilities, Book, 
Training Resource Network, 11- Employment, , 

 

Youth/Transition 
 

 Smith, M.D., Belcher, R.G., & Juhrs, P.D., 1995, A guide to successful employment for individuals 
with Autism, Book, Paul H. Brookes, 11- Employment, , 

 Corthell, D. & VanBoskirk, 1984, Continuum of Services: School to work, , University of 
Wisconsin, 11- Employment, ,  

 Farlow, Leslie J, and Martha E. Snell, 1994, Innovations:  Making the Most of Student 
Performance Data  (Part of the AAMR Research to Practice Series), Book, American Association 
on Mental Retardation, 11- Employment, ,  

 Nisbet, J.,ed., 1992, Natural supports in school, at work, and in the community for people with 
severe disabilities, Book, Paul H. Brookes, 11- Employment, 07- Community Building/ 
Community Participation,  

 Nerney,T., Shumway,D., 1998, The importance of income, Pamphlet, , 11- Employment, ,  

 Michaels, C. A., 1998, Transition series: Transition to employment, Series, pro-ed, 11- 
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Employment, 10- Education,  

 Ludlow, B., Turnbull, A., Luckasson, R., 1988, Transitions to Adult Life for People with Mental 
Retardation - Principles and Practices, Book, Paul H. Brookes, 11- Employment, ,  

 Piggott, L., Houghton, A., 2007, Transition Experiences of Disabled Young People, Taylor & 
Frances Ltd., 11- Employment, 

 Allen, P., Ciancio, J., Rutkowski, S., 2008, Transition Students with Disabilities into Work, 
Association for Career and Technical Education, 11- Employment, 

 Tamol, S., 2007, High School Graduation—and then What?, EP Global Communication Inc., 11- 
Employment, 

 Callahan, M. & Nisbet, J. (1997). The Vocational Profile: An Alternative to Traditional Evaluation. 
Gautier, MS: Marc Gold & Associates. 

 

Career Planning 
 

 New Hampshire Natural Supports Project, Institute on Disability, Univ. of NH, 1998, A vision of 
opportunity, Book, Evans Printing Co., 11- Employment, ,  

 Wolffe, K.E., 1997, Career counseling for people with disabilities:  A practical guide to finding 
employment, Book, Pro-ed, 11- Employment, ,  

 11- Employment, ,  

 Rusch, F., 1986, Competitive Employment Issues and Strategies, Book, Paul H. Brookes, 11- 
Employment, ,  

 Wehman, P., Kregel, J., Shaler, M., Hill, M., 1987, Competitive Employment for Persons with 
Mental Retardation  Vol. II, Book, Virginia Commonwealth University, 11- Employment, ,  

 Wehman, P., & Hill, J., 1985, Competitive Employment for Persons with Mental Retardation: 
From Research to Practice  Vol. I, Book, Virginia Commonwealth University, 11- Employment, ,  

 Vogelsberg, R.T., ed., 1992, Competitive supported employment:  Issues and strategies for 
implementation, File, Community Integrated Services, 11- Employment, ,  

 Carry, M., 1997, Do I want this job? A pocket guide for job seekers deciding whether to accept a 
job offer, Pamphlet, Training Resource Network, 11- Employment, 

 Harrington, T. F., 1997, Handbook of career planning for students with special needs, Book, pro-
ed, 11- Employment, 10c- Transition, 

 Cooper, V. M., 1995, How to find those hidden jobs, Book, DIMI press, 11- Employment, ,  

 1996, Landing a Job-Tips for a Successful Job Search - 2000 Edition, Booklet, Channing L. Bete 
Co., Inc., 11- Employment, ,  

 Wehman, P. & Kregel, J., 1998, More than a job: Securing satisfying careers for people with 
disabilities, Book, Paul H. Brookes, 11- Employment, ,  

 Albin, J.M., 1992, Quality improvement in employment and other human services:  Managing for 
quality through change, Book, Paul H. Brookes, 20- Quality Assurance/ Quality Enhancement, 
11- Employment,  

 Diggs, Carol B., Pigman Natalie, & The Marketing Forum, 1997, Rainmaking: How to Market Your 
Supported Employment Services, Book, Maryland Works, 11- Employment, ,  

 Curiel, F., 1997, Take charge of your job search! A handbook to empower unemployed people to 
find their own jobs, Book, Training Resource Network, 11- Employment, , 

 Lavin, D. & Everett, A., 1995, Working on the dream: A guide to career planning and job success, 
Book, Rise, Inc., 11- Employment, ,  

 Griffin, C.C. & Hammis, D. (1996). StreetWise Guide to Person-Centered Career Planning. 
Denver: CTAT. 
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 Farr, M. (2006). The complete guide for occupational exploration 

 Webb-Wiest, K., & Peller, J. (2004). Dare to dream for adults. Tallahassee, FLA: Florida 
Department of Education, Bureau of Exceptional Education and Student Services.  

 Bissonnette, D. (1999). Thirty ways to shine as a new employee: A guide to success in the 
workplace.  

 Browder, D. M., & Belfiore, P. J. (1991). Assessment in and for the community. In D. M. Browder 
(Ed.), Assessment of individuals with severe disabilities: An applied behavior approach to life 
skills assessment (pp. 177-212). Baltimore, MD: Paul H. Brookes. 

 Nisbet, J. & Callahan, M. (1989).  Vocational profile strategy. Gauthier, MS: Mark Gold and 
Associates.  

 Sowers, J., & Powers, L.  (1991). Vocational preparation and employment of students with 
physical disabilities.  Baltimore:  Paul H. Brookes. 

   

Job Development 
 

 Taylor, R. F., 1995, 185 Sales tips for sure-fire success: Everything they didn't tell you in selling 
101, Booklet, Dartnell, 11- Employment, ,  

 Poncet, Dell, 2000, 2001 Book of Business Lists, Book, Philadelphia Business Journal, 11- 
Employment, ,  

 Bissonnette, D., 1994, Beyond traditional job development: The art of creating opportunity, 
Book with Cassette, Milt Wright & Associates, 11- Employment,  

 Fabian, E.S., Leucking, R.G., & Tilson, G.P., Jr., 1994, A working relationship:  The job 
development specialist's guide to successful partnerships with business, Book, Paul H. Brookes, 

 Hoff, David, Gandolfo, Gold Marty, Gold, Ad Jordan Melanie, 2000, Demystifying Job 
Development Field-Based Approaches to Job Development for People with Disabilities, Book, 
TRN, 11- Employment, ,  

 DiLeo, D. & Langton, D., 1993, Get the marketing edge! A job developer's toolkit for people with 
disabilities, Book, Training Resource Network, 11- Employment, , 

 Agran, Martin and Stephen C. Moore, 1994, Innovations:  How to Teach Self-Instruction of Job 
Skills (Part of the AAMR Research to Practice Series), Book, American Association on Mental 
Retardation, 11- Employment, 10- Education,  

 Kierman, W.E. & Schalock, R.L., eds., 1997, Integrated employment:  Current status and future 
directions, Book, American Association on Mental Retardation, 11- Employment, ,  

 Ryan, Dr. Daniel J., 2004, Job Search Handbook for People with Disabilities, Second Edition, 
Book, JIST Works, 11- Employment, ,  

 1998, Keeping Your New Job, Booklet, Channing L. Bete Co., Inc., 11- Employment, ,  

 Nietupski, J., Verstegen, D. & Martin Petty, D., 1995, The job development handbook: 
Facilitating employer decisions to hire people with disabilities, Book, Training Resource Network, 
11- Employment, ,  

 Bissonnette, D. (1994).  Beyond traditional job development. The art of creating opportunity., 
Milt Wright and Assoc., Inc. 

 Chamber of Commerce (2008).  Chamber of commerce membership directory and buyers guide.  
Phila:  Towery Publishing. 

 Cooper, V. (1995).  How to find those hidden jobs., Salem:  Dimi Press. 

 Curiel, F. (1997).  Take charge of your job search!  A handbook to empower unemployed people 
to find their own jobs.  St. Augustine:  TRN. 
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 Doyel, A.W. (2000). No More Job Interviews: Self-Employment Strategies for People with 
Disabilities. St. Augustine, FL: TRN, Inc. 

 Griffin, C.C. & Hammis, D. (2003). Making Self Employment Work for People with Disabilities. 
Baltimore: Brookes Publishing. 

 Griffin, C.C. & Hammis, D. (2001a). Choose, Launch, Grow: Self Employment for Individuals with 
Psychiatric Disabilities. The Field Report. (14)1, 1-5. 

 Griffin, C.C. & Hammis, D. (2001b). What Comes After What Comes Next: Self Employment as 
the Logical Descendant of Supported Employment. In Wehman, Paul. Supported Employment in 
Business. St Augustine: TRN. 

 Griffin, C.C., Flaherty, M., Kriskovich, B., Maxson, N., Shelley, R., Hammis, D., & Katz, M. (1999). 
Bringing Home the Bacon: Inventive Self employment and Supported Employment in Rural 
America. Missoula, MT: Rural Institute, The University of Montana. 

 Griffin, C., Hammis, D., & Geary, T. (2007).  The job developer’s handbook:  practical tactics for 
customized employment.  MD:  Paul Brookes Publishing. 

 McLoughlin, C. S., Garner, J. B., & Callahan, M. (1987).  Getting employed, staying employed: Job 
development and training for persons with severe handicaps.  Baltimore, MD: Paul H. Brookes.  

 Nietupski, J., & Verstegen, D.,  Hamre-Nietupski, S.,  &  Tanty, S.  (1993). Leveraging community 
support in approaching employers:  The referral model of job development. Journal of  
Vocational  Rehabilitation, 3(4), 38-45.  

 Noren, Lynn & Gantenbein, A.J. (1990).  Career planning and job development:  Book III.  tools of 
the trade.  Minneapolis:  Medtronic Foundation 

 Steingold, F. (1997).  The employers legal handbook.  Berkeley:  Nolo Press. 
 

On-the-Job Supports 
 

 Stiles, K., ed., 1999, Beyond borders: Global supported employment and people with disabilities, 
Book, Training Resource Network, 11- Employment, ,  

 Martin, J.E., Oliphint, J.H., Mithaug, D.E., Frazier, E.S., Husch, J.V., & Marshall, L.H., 1995, 
Choicemaker:  A self-determined supported employment approach, Book, University of 
Colorado at Colorado Springs, 11- Employment, 18- Person Centered Planning,  

 Murphy, S.T. & Rogan, P.M., 1994, Developing natural supports in the workplace:  A 
practitioner's guide, Book, Training Resource Network, 11- Employment, 07- Community 
Building/ Community Participation,  

 Parent, W., Kregel, J., Wehman, P. & Hernandez, A., 1998, Employee satisfaction in supported 
employment services: A resource tool for evaluation, Binder, Training Resource Network, 11- 
Employment, ,  

 DiLeo, D. & Langton, D., eds., 1996, Facing the future: Best practices in supported employment, 
Book, Training Resource Network, 11- Employment, , 

 Moon, M.S., Inge, K.J., Wehman, P., Brooke, V., & Barcus, J.M., 1990, Helping persons with 
severe mental retardation get and keep employment:  Supported employment issues and 
strategies, Book, Paul H. Brookes, 11- Employment, ,  

 Callahan, M.J. & Garner, J.B., 1997, Keys to the workplace:  Skills and supports for people with 
disabilities, Book, Paul H. Brookes, 11- Employment, ,  

 DiLeo, Dale, 1993, Supporting Workers with Disabilities: Valuing What Each of Us Brings to Our 
Work, Booklet, Training Resource Network, Inc., 11- Employment, ,  

 Dileo, D., Luecking, R., & Hathaway, S. (1995). Natural supports in action: strategies to facilitate 
employer supports of workers with disabilities. St. Augustine, FLA: Training  
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 Griffin, C.C. (1999b). Rural Routes: Promising Supported Employment Practices in America’s 
Frontier. In Revell, G. et al., The Impact of Supported Employment for People with Significant 
Disabilities. Richmond: RRTC on Workplace Supports. 

 Bellamy, G. T., Rhodes, L. E., Mank, D. M., & Albin, J. M. (1988).. Supported employment: A 
community implementation guide.   Baltimore, MD: Paul H. Brookes. 

 Brooke, V., Inge, K;, Armstrong, A., Wehman, P. (1997). Supported employment handbook: a 
customer-driven approach for persons with significant disabilities.  Rehabilitation Research and 
Training Center:  Virginia Commonwealth University. 

 Buckley, J., Mank, D., & Sandow, D. (1990). Developing and implementing support strategies. In 
F. R. Rusch (Ed.), Supported employment: Models, methods, and issues (pp. 131- 144). 
Sycamore,  ILL: Sycamore Publishing Co. 

 Cook, A. M., & Hussey, S. M. (2002). Assistive technologies: Principles and practices (2nd ed). St. 
Louis, MO: Mosby, Inc. 

 Gardner, J. F., Chapman, M. S., Donaldson, G., Jacobson, S. G. (1988). Toward supported 
employment: A process guide for planned change. Baltimore: Paul H. Brookes. 

 Hess, A., Minton, E., Shank, L., Wagner Williams, C., Ward, I. (1997). Best practices:  strategies 
that enhance supported employment.  Columbus:  Irene Ward & Assoc. 

 Langdon, D. (Monthly).  Supported employment infolines. St. Augustine:  Dileo. 

 Mank, D. M., Rhodes, L. E., & Bellamy, G. T. (1986). Four supported employment alternatives. In 
W. E. Kiernan & J. A. Stark (Eds.), Pathways to employment for adults with developmental 
disabilities (pp. 139-152). Baltimore, MD:  Paul H. Brookes. 

 Wehman, P., & Moon, M. S. (Eds.) (1988). Vocational rehabilitation and supported employment.  
Baltimore, MD: Paul H. Brookes.  

 Wehman, P., & Kregel, J. (Eds.) (1989).  Supported employment for persons with disabilities: 
Focus on excellence. New York: Human   Sciences Press.  

 Callahan, M. J. (1992).  Job site training and natural supports.  In J. Nisbet (Ed.), Natural supports 
in school, at work, and in the community for people with severe disabilities (pp. 257-276).   
Baltimore: Paul H. Brookes.   

 Hagner, D., & Dileo, D. (1993). Working together: Workplace culture, supported employment,  
and persons with disabilities.  Brookline, MA:  Brookline Books.   

 Hagner, D. (2000).  Coffee Breaks and Birthday Cakes:  Evaluating Workplace cultures to Develop 
Natural supports for Employees with Disabilities. St. Augustine FL:  TRN. 

 Nisbet, J., & Hagner, d. (1988).  Natural supports in the workplace: A reexamination of 
supported employment. The Journal of the Association for Persons With Severe Disabilities, 
13(4),   260-267. 

 Wehman, P., Sale, P.,  &  Parent, W. (1992).  Supported employment: Strategies for integration 
of workers with disabilities.  Boston, MA:  Andover Medical Press.  

 Wolfensberger, W. (1972).  The principle of normalization in human services. Toronto: National 
Institute on Mental  Retardation. 

 Wolfensberger, W. (1983).  Social role valorization: a proposed new term for the principle of 
normalization.  Mental Retardation, 21, 234-239. 

 Storey, K., Sandow, D. & Rhodes, L. (1990). Service delivery issues in supported employment. 
Education and Training in  Mental Retardation, 25(4), 325-332. 

 Moon, M. S., Inge, K. J., Wehman, P., Brooke, V., & Barcus, J. M.   (1990). Helping persons with 
severe mental retardation get and keep employment.  Baltimore, MD: Paul H. Brookes. 

 Parent, W., Kregel, J., Wehman, P., Hernandez, A. (1998).  Employee Satisfaction In Supported 
Employment Services.  St. Augustine:  TRN.  
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 Pimentel, R. (2001). Working with people with disabilities: In a job placement/retention 
environment. Milt Wright and Associates.  

 Revell, G., Inge, K., Mank, D., & Wehman, P. (Eds) The impact of supported employment for 
people with significant disabilities.  Richmond, VA:  VCU Rehabilitation Research & Training 
Center on Workplace Supports. 

 Rusch, F. R., Chadsey-Rusch, J., & Johnson, J. R. (1991). Supported employment: Emerging 
opportunities for employment integration.  In L. H. Meyer, C. A. Peck, & L. Brown (Eds.), Critical 
issues in the lives of people with severe disabilities ( p. 145-170). Baltimore, MD: Paul H. 
Brookes. 

 

Training 
 

 Hess, A., Minton, E., Shank, L., Wagner Williams, C. & Ward I. M., 1997, Best practices: Strategies 
that enhance supported employment, Book, Program Development Associates, 11- 
Employment, ,  

 Hagner, D., 2002, Career Advancement: Strategies and Tools, , Program Development 
Associates, 11- Employment, ,  

 Research & Education Association, 1994, Careers for the '90s and beyond, Book, Research & 
Education Association, 11- Employment, , 

 Murphy, S.T. & Rogan, P.M., 1995, Closing the shop: Conversion from sheltered to integrated 
work, Book, Paul H. Brookes, 11- Employment, ,  

 Trunzo, Mary Jane and Nancy Yeamans, 1985, Communication and Coping Skills Training:  A 
Functional Group Treatment Approach for Communication and Cognitive Disordered Individuals, 
Book, Innovative Press, 11- Employment, ,  

 Gaylord-Ross, R., Forte, J., Storey, K., Wershing, A., Gaylord-Ross, Seigel, Jameson, Promises, 
1985, Community Vocational Training for Handicapped Youth, Manual, San Francisco State 
University, 11- Employment, ,  

 1996, Developing Workplace Skills - 2000 Edition, Booklet, Channing L. Bete Co., Inc., 11- 
Employment, ,  

 DiLeo, Dale, 1995, Employer Incentives for Hiring Workers with Disabilities: How Job Developers 
Can Consult with Business to Access Supports for Employees with Disabilities, Booklet, Training 
Resource Network, Inc., 11- Employment, ,  

 Nietupski, J., Hamre-Nietupski, S. & DiLeo, D., 1997, Employer perceptions of workers with 
disabilities: Marketing benefits, responding to concerns, Pamphlet, Training Resource Network, 
11- Employment, , 

 Training Resource Network, 1999, Hiring workers with disabilities: Employer fact sheets of key 
information, 2nd ed., Pamphlet, Training Resource Network, 11- Employment, , 

 Browder, Diane, M. Lim, Levan, 1996, Improving Work Efficiency:  Job Training Based on 
Engineering Principles, Book, American Association on Mental Retardation, 11- Employment, , 

 DiLeo, D., Luecking, R., & Hathaway, S, 1995, Natural supports in action:  Strategies to facilitate 
employer supports of workers with disabilities, Book, Training Resource Network, 11- 
Employment, 07- Community Building/ Community Participation,  

 Developmental Enterprises Corporation, 198?, Situation Assessment, Workbook, , 11- 
Employment, 03- Assessment, 10- Education 

 Wehman, Paul, 2001, Supported Employment in Business: Expanding the Capacity of Workers 
with Disabilities, Book, TRN, Inc., 11- Employment, ,  

 Courter, Kristi, 1999, Training for Job Success: An Employer's Guide to Training New Employees 
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with Developmental Disabilities, Companion Book with Video, Training Resource Network (TRN), 
11- Employment, ,  

 Rusch, F.R. & Mithaug, D.E., 1980, Vocational training for mentally retarded adults:  A behavior 
analytic approach, Book, Research Press, 11- Employment, ,  

 Bruyere, S. M., ed., 1996, Working with unions: Obtaining the support of organized labor for the 
hiring of employees with disabilities, Pamphlet, Training Resource Network, 11- Employment, , 

 McAllister, M. & Berry, B. (1992).  Position changes, retraining, and advancements.  In R. T.   

 Mager, R.F. (1984).  Preparing instructional objectives, Belmont, CA: David S. Lake Publishers. 

 Nietupski, J., Verstegen, D, & Petty, D. M. (1995). The job development handbook: Facilitating 
employer decisions to hire people with disabilities. St. Augustine, FLA: Training Resource 
Network. 

 DiLeo, D., 1999, The employer's pocket guide to supporting workers with disabilities: Valuing 
what each of us brings to our work, Pamphlet, Training Resource Network, 11- Employment, ,  

 

General Resources 
 

 2000, Ability You Can Bank On, Booklet, President's Committee on Employment of People with 
Disabilities, 11- Employment, ,  

 Bissonnette, Densie, 1997, Cultivating True Livelihood, Spiral Book, Milt Wright & Associates, 
Inc., 11- Employment, , 

 Burg, B., 1994, Endless referrals:  Network your everyday contacts into sales, Book, McGraw-Hill, 
11- Employment, ,  

 Rosen, M., Clark, G., Kivitz, M., 1977, Habilitation of the Handicapped:  New Dimensions in 
Programs for the Developmentally Disabled, Book, University Park, 11- Employment, ,  

 Zakula, M., L Hartman et al., 1988, Heads Up:  A Job Readiness Program for Head-Injured 
Individuals, Book, Community Skills Program, 11- Employment, ,  

 Belfiore, Phillip J. and Wanda Toro-Zambrana, 1994, Innovations:  Recognizing Choices in 
Community Settings by People with Significant Disabilities (Part of the AAMR Research to 
Practice Series), Book, American Association on Mental Retardation, 03- Assessment, 11- 
Employment,  

 Heal, L., Haney, J., Novak-Amado, A., 1988, Integration of Developmentally Disabled Individuals 
into the Community, Book, Paul. H Brookes, 11- Employment, ,  

 Ferguson, Phillip, 1986, Issues in Transition Research: Economic and Social Outcomes, Book, 
University of Oregon, 11- Employment, ,  

 Woolcock, W.W., 1995, Natural supports in the community, Excerpt, Pro-ed, 11- Employment, ,  

 Barrier Breakers, 1997, Pass kit: Write your own plan for achieving self support, 4th ed., Binder, 
Barrier Breakers, 11- Employment, ,  

 Rural Institute, Groffen, Cary, Flaherty, Mike, Hammis, David, Katz, Marsha Maxson, Nancy, 
Shelley, Roger B., 2001, People Who Own Themselves, Book, Rural Institute, Univ. of Montana, 
11- Employment, , 

 Friedman, J., 1987, Planning in the Public Domain: From Knowledge to Action, Book, Princeton 
University Press, 11- Employment, ,  

 Rudrud, E., Ziarnik, J., Bernstein, G., Ferrara, J., 1984, Proactive Vocational Habilitation, Book, P 
H. Brooks, 11- Employment,. 

 Bolton, B. & Jaques, M., 1978, Rehabilitation Counseling: Theory and Practice, Book, University 
Park, 11-Employment, ,  

 Lakin , K.C. & Bruininks R., 1985, Strategies for Achieving Community Integration of 
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Developmentally Disabled Citizens, Book, Paul H. Brookes, 11- Employment, ,  

 Brooke, V., Inge, K.J., Armstrong, A.J., & Wehman, P., eds., 1997, Supported employment 
handbook:  A customer-driven approach for persons with significant disabilities, Book, Virginia 
Commonwealth University, 11- Employment, ,  

 DiLeo, Dale, 1994, Supported Employment: How to Help Your Family Member with a Disability 
Develop a Meaningful Career, Booklet, Training Resource Network, Inc., 11- Employment, ,  

 DiLeo, D., 1994, The family pocket guide to supported employment: How to help your family 
member with a disability develop meaningful career, Pamphlet, Training Resource Network, 11- 
Employment, ,  

 1998, Women and the Work Force, Booklet, Channing L. Bete Co. Inc., 11- Employment, , 

 Donnellan, A., Leary, M., 1995, Movement Differences and Diversity in the Autism/ Mental 
Retardation:  Appreciating and Accommodating People with Communication and Behavior 
Challenges, Book, DRI Press, 11- Employment, , 

 Griffin, C.C. (1999a). Working Better, Working Smarter: Building Responsive Rehabilitation 
Programs. St. Augustine, FL: TRN, Inc. 

 Griffin, C.C., Flaherty, M., Hammis, D. Katz, M., Maxson, N., Shelley, R. (2001). People Who Own 
Themselves: Emerging Trends in Rural Rehabilitation. Missoula: Rural Institute, The University of 
Montana. 

 Bellamy, G. T., O'Connor, G., Karan, O. C. (Eds.) (1979). Vocational rehabilitation of severely 
handicapped persons: Contemporary service strategies. Baltimore, MD: University Park Press. 

 Brown, F., Gothelf, C. (1996).  Community life for all individuals. In D.H. Lehr, & F Brown (Ed.), 
People with disabilities who challenge the system.). (pp.  175-185). Baltimore, MD: Paul H 
Brookes. 

 Datlow-Smith, M., Belcher, R. G., Juhrs, P. D. (1995).  A guide to successful employment for 
individuals with autism.  Baltimore: Paul H. Brookes. 

 Dileo, D. (1994). Reach for the dream! Developing individual service plans for persons with 
disabilities (2nd ed.). St. Augustine, FLA: Training Resource Network.  

 Gilbert, T. F. (1978). Human competence: Engineering worthy performance.  New York: 
McGraw-Hill. 

 Szymanski, E. M., Buckley, J., Parent, W. S., Parker, R. M., & Westbrook, J. D. (1988). 
Rehabilitation counseling in supported employment: A conceptual model for service delivery 
and personnel preparation. In S. E. Rubin & N. M. Rubin (Eds.) Contemporary challenges to the 
rehabilitation counseling profession (pp. 111-134). Baltimore, MD: Paul H. Brookes 

 Scheerenberger, R. C. (1983). A history of mental retardation: A quarter century of promise. 
Baltimore, MD: Paul H. Brookes. 

 Bellamy, G.T., O'Connor, G., & Karan, O.C., eds., 1979, Vocational Rehabilitation of Severely 
Handicapped Persons:  Contemporary Service Strategies, Book, University Park Press, 11- 
Employment, ,  

 Mackie, M. W. & Walton, T. (1998).  First call for help:  a guide to community services 1998-
1999.  Philadelphia, PA:  Dorland’s Directories. 

 Smith, M. D., Belcher, R. G., &  Juhrs, P. D. (1995).  A guide to successful employment for 
individuals with autism.  Baltimore: Paul H. Brookes. 

 O'Brien, J. (1987). A guide to lifestyle planning.  In B. Wilcox & G. T. Bellamy (Eds.).  The activities 
catalog: An alternative curriculum for youth and adults with severe disabilities. Baltimore: Paul 
H. Brookes. 
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Local Resources 
 

 2000, 2000 Dalton Philadelphia Metro Business Directory, Booklet, National Marketing Services, 
Inc., 11- Employment, ,  

 Greater Philadelphia Chamber of Commerce, 2000-2001, Greater Philadelphia Chamber of 
Commerce Membership Directory and Buyers' Guide, Book, Towery Publishing, Inc., 11- 
Employment, , 

 Pennsylvania Department of Labor and Industry, 2000, Pennsylvania Labor Market Information 
Directory Reports and Publications, Book, , 11- Employment, ,  

 Adams Media Corporation, 2002, The Greater Philadelphia Job Bank, Book, Adams Media 
Corporation, 11- Employment, , 

 Browder Diane, 2000, The Greater Philadelphia Job Bank 2000, Book, Adams Media Corporation, 
11- Employment, ,  

 McAllister, M.  (1992). Performance evaluation and data-based decisions. In R. T. Vogelsberg 
(Ed.) Competitive supported employment: Issues and strategies for implementation. 
Philadelphia, PA: Temple University Supported Employment Technical Assistance and Data 
Center.  

 McAllister, M. & Berry, B. (1992).  Position changes, retraining, and advancements.  In R. T. 
Vogelsberg (Ed.) Competitive supported employment: Issues and strategies for implementation. 
Philadelphia, PA: Temple University Supported employment Technical Assistance and   Data 
Center. 

 Vogelsberg, R. T. (Ed.) (1992). Competitive supported employment: Issues and strategies for 
implementation. Philadelphia, PA: Temple University Supported Employment Technical 
Assistance and Data Center. 

 Philadelphia Business Journal.  400 Market St., Suite 300, Philadelphia, PA. 
   

National Resources 
 

 Hawaii Statewide Supported Employment Project, 1996, Hawaii's tools for employment: module 
II: Marketing and job development, Pamphlet, , 11- Employment, ,  

 University of Tennessee, 1995, The Job Development Handbook, Spiral Book, Tennessee's 
Department of Human Services, Division of Rehabilitation Services, 11- Employment, ,  

 Washington Supported Employment Initiative, 1992, The job's yours: A guide for parents and 
advocates of adults with disabilities who want to work, Pamphlet, The Boening Company, 11- 
Employment, ,  

 Transition Institute at Illinois, , Transition Research Institute : Publication List, Publication List, 
University of Illinois, 11- Employment, , 
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SECTION 2:  Videos, DVD’s, CD’s, and  
                  Audiotapes 

 



 



Government 

 BLN, 2001, PA is Hiring! 
 AVATRAC, A Division of Developmental Pathways, 1987, Marketing Supported Employment. 
 Bahnzof, K., Conversion:  Moving from Work Activities/Sheltered Workshop Model to Supported 

Employment – Can You Get There From Here 
 DiPipi C. and Grasso, E., 2000, Assessment and Performance Based Contracts. 
 Domaracki, J. & Lyon, S., A Study of Job Retention in the Pennsylvania Competitive Supported 

Employment Program.  
 Eidelman, S., Guise, H., Haig, B., Snyder, J. & Spangler D., 1987, State Task Force panel 

Discussion. 
 Kester, M., 1988, Application of the SSA/ Incentives for Supported Employment:  1988 Provisions 

(Social Security Administration Presentation). 
 Gateway Resources, 2001, Job Developer:  A position of its Own? Employment Support 

Symposium. 
 Gould, M., 1987, Issues in Self- Advocacy for Individuals in Supported Employment. 
 Hammis, D. & Harrington, T., 1997, Stellar Marketing through Exceptional Customer Service. 
 Ken-Crest Management, Ken-Crest:  Pottstown Workshop, Road Crew, Horticulture Program. 
 Kessler, K., 1989, Kim Kessler. 
 Kester, M., 1988, SSA Incentives Demystified. 
 Kester, M., 1989, Trial Work Waiver fro Supported Employment. 
 Kester, M., 1989, Understanding SSI Work Incentives. 
 Kinsley, M. B., 1989, Role of the Office of Mental Heath in Supported Employment. 
 Lagomarcino, T. R., 1990, The Employment Integration Index:  Assessing Integration in Supported 

Employment Settings. 
 Lara, D., Myers, T. & Timbers, G., 2000, Philadelphia Employment Initiative. 
 Laski, F., 1987, Legal and Policy Issues on Supported Employment. 
 Lawhead, R. 1998, Conversion: The Customer Service Solution. 
 Loeffler, J., 1989, Facility and Non-Facility Based Employment Option:  A Working Partnership. 
 Mank PhD, D., 2000, The Ultimate Job Coach Conference Closing Keynote. 
 Mank, D., Facility Change to Supported Employment:  A Survey of five Northwestern States. 
 Mank, D., National Developments and Implementation. 
 Maryland Supported Employment Project & Self Advocacy Group, Taking Charge of your Future. 
 McKneown, (Jennifer, Joan & Beth), 2000, What’s Important for Transition? A Family 

Perspective. 
 Minnesota Developmental Disabilities Planning Council, A New Way of Thinking. 
 Monarch Industries, Onondaga Association for Retarded Citizens, Work Stations: The 

Employment Alternative. 
 Networks for Training and Development, Inc. w/ Beth Mount, PhD & Transition Planning Teams, 

2006, Celebrating Our Successes Employment Conference 2006:  Philadelphia Transition Project – 
Building New Worlds; Team Experiences; Outcomes & Directions. 

 Networks for Training and Development, Inc. w/ Kathy Sykes and John Butterworth, PhD, 2006, 
Celebrating Our Successes Employment Conference 2006:  Opening Remarks; Organizational 
Change and Employment Outcomes. 

 Networks for Training and Development, Inc. with Dana Olsen, 2006, Celebrating Our Successes 
Employment Conference 2006:  Statewide Trends in Employment. 

 Networks for Training and Development Inc (McAllister, M., Murphy, J., Kosmin J., 2003, You 
Can’t Mention Work around Him. 
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 Panel Discussion, 2000, Employing People with Severe Disabilities- Issues and Challenges. 
 Pennsylvania Competitive Supported Employment Personnel, 1988, The Multi-Agency Approach 

to Supported Employment. 
 Pumpian, I., 1988, Integrated Work and Community Life:  Values First. 
 Quinn, J., OVR, 2002, Assistive Technology Services and PA Office of Vocational Rehabilitation. 
 Selders, G. & Panel, 1989, Conversion of CSEP Projects:  The Office of Vocational Rehabilitation 

Perspective. 
 Snyder, J. A., 1989, Changing Expectations for Consumers, for their Parents, and for the System 

(State Task Force Presentation). 
 Social Security Administration, 2001, PASS Plan for Achieving Self- Support. 
 Social Security Administration, 2001, Ticket to Work. 
 Temple University, JTPA Video:  Resident Advisor Training Program. 
 Temple University, Temple University’s JTPA Resident Advisor Training Program. 
 The National Alliance of Business, Jobs 2000 AD:  Agenda for America. 
 The University Affiliated Program of Indiana, 1999, Conversion:  Making Community A Reality. 
 Thornton, C., 1987, Cost Benefit Analysis and the Concept of Supported Employment. 
 University Of Oregon Specialized Training on Human Services, Enclaves. 
 Untitled Presenter, 1989, CSE of Lackawanna County, 4/20/89 #1. 
 Untitled Presenter, 1989, CSE of Lackawanna County, 4/20/89 #2. 
 Untitled Presenter, Case Studies:  Nancy, Kevin, Lisa, Mike, Tyrone, Jean & David. 
 Untitled Presenter, INTERAC Day Programs. 
 Untitled Presenter, St. John’s Community Services. 
 Vogelsberg, T. R., 1988, Pennsylvania Competitive Supported Employment Data System. 
 Vogelsberg, T. R., 1989, Conversion – Myth of Reality. 
 Vogelsberg, T. R., 1990, Pennsylvania’s Supported Employment Initiative:  Have Consumers and 

the System benefited? 
 Washington Supported Employment Initiative, The Job is Yours. 
 Whitehead, C., 1988, Insuring Support beyond the Time Limited Funding. 
 Whitehead, C., 1989, Stabilizing Community Support Systems through Federal, State and Local 

Funding. 
 

National Resources 

 Ashe, B., 1989, A Description of One Agency’s Conversion. 
 Ashe, W., 1987, The Conversion Process:  From Facility to Non-Facility Options. 
 Bahnzof, K., 1987, From Facility Based Program to Community Based Programs:  Issues for 

Conversion. 
 Cooper, K., 1996, Conversion, Parts 1, 2 & 3. 
 Coover, V., Demanczyk, R., Colasane, C. W., Geisler, A. & Mitchell P., 1990, Fiscal Conversion of 

Competitive Supported Employment Projects. 
 Butterworth PhD, J., 2001, Restructuring for Employment. 
 Haugh B., & Panel, 1989, Employer Panel. 
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Local Resources 

 AHEDD/OMH/MR, 1997, Performance Based Funding Employment Symposium 6/97. 
 Askin, B. & Schoenfeld, S., 1987, Philadelphia Job Coach Exchange with Project Search. 
 Careernet, 1999, Careernet (Video 1 and 2). 
 Goldberg, J. & Wray, P., 2000, Employment is an Attitude – Process Helps. 
 Philadelphia MRS, 2005, 14th Annual My City My Place Brighter Future Awards:  Show Me the 

Money… Making Employment Happen; Panel & Keynote w/ Michael Callahan, Awards. 
 Sparling, J., Pricewaterhouse Coopers, 2002, Business Development Framework for Effective 

Networking, Employment Options. 
 

General Resources 

 Attainment Company, 1993, It’s All Part of the Job. 
 Askin, B. & Schoenfeld, S., 1987, Physical Integration and Social Interaction on the Job: An 

Empirical Study and Process for Intervention. 
 Brown, L., Living, Working and Playing in the Real World. 
 Carroll, K. & Schinfeld, S., 2000, Employer Perspectives on the Job Coach Experience. 
 CC-M Productions, 1987, Almost Like You and Me. 

 

Youth in Transition 

 McKeown, (Beth, Jennifer & Joanne), 2000, What is Important for Transition? A Family 
Perspective. 

 Nelson, B., 1990, Preparing Multi-Handicapped, Blind and Deaf-Blind Students for Transitional 
and Supported Work. 

 Sharpton, B., 1988, Supported Employment Issues for Individuals who are Deaf/Blind: Transition 
to Work 

 Untitled Presenter, Overbrook School for the Blind’s Transition Program. 
 Wilcox, B., 1988, Supported Employment: Implications for High School Programs Serving 

Students with Severe Handicaps. 
 YAI, The Young Adult Institute:  Community Employment. 

 

Career Planning 

 AHEDD, 2001, Recruitment and Retention:  Employment Support Symposium. 
 Callahan, M., 1998, Balancing natural supports and needs (part 1 and 2). 
 Callahan, M., 1998, Vocational Profiles (Part 1and 2). 
 Catch Inc., 1997, This is the Place:  Making the Right Match:  Employment Symposium 6/97. 
 Cavaiulo, D., 2000, Using Situational Assessment. 
 DEC, 1988, DEC Placements 11:  Hilary, Joey P. 
 DEC, 1988, DEC Placements1:  Joey, Bill and Hilary. 
 Dileo, D., 1996, Reach for the Dream-Career and Person Centered Planning:  Strategies to 

Support People in Pursuit of a Quality of Life. 
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 El-Amin, N., Klayman, S., Ochs, R. and Schard, K., 1997, Panel Presentation-Career Planning. 
 Keating, D. J., 1989, Adaptive Reintegration of Skills and Work Activities. 
 Kehoe, D. & Murphy, J., 2000, Using Career Planning to Find Employment Opportunities. 
 Moore, T., 1997, Thomas Moore on Meaningful Work. 
 Naylor, S., 1988, Developing Job Adaptations for Persons with Challenging Behavior. 
 Richard, L., Appropriate Assessment Techniques for Individuals with Severe Challenges. 
 Butterworth PhD, J., 2001, Restructuring for Employment. 
 Callahan, M., 2000, Self-Determination and Employment. 

 

Training 

 Barcus, M.., 1987, The Role of the Employment Training Specialist. 
 Berry, B., Pumpian, I., Rascoe, F., Wehmann, P. & Vogelsberg T. R., 1988, ETS- Employment 

Training Specialists Video Manual. 
 Buckley, J., 1988, Assisting Consumers to Develop Self-Management Skills on the Job. 
 Carabello, Bernard, Self Advocacy and Employment. 
 Carabello, C. & Russo, C., 2000, Long-Term Success in Employment-What it Really Takes. 
 Cavaiulo, D. & Cooper, J., 1988, Employer Interviews. 
 Coover, V., 1989, The Role of the OVR Counselor in Competitive Supported Employment of 

Pennsylvania. 
 Dublinski-Hayes, R., 1989, Community Based Vocational Training in Overbrook High School. 
 Eidelman, S., 1989, The Role of the Office of Mental Retardation in Supported Employment. 
 Fuchs, R. & Manning, K., The Successful Job Hunter. 
 Inge, K., 1989, Community Referenced and Community Based Vocational Training:  Employment 

Opportunities. 
 Lieshout M.A., R. V., Harrington, T., 1997, Corporate Marketing Strategies. 
 Nicoll, J., Data Collection Techniques for Employment Training Specialists. 
 Ohrtman, W., 1989, The Role of the Pennsylvania Department of Education in Supported 

Employment. 
 Pancosfar, Ernest, 1991, Staff Development and training for Jobs. 
 Presidents’ Committee on the Employment of People with Disabilities: Training Resource 

Network, Discovering an untapped Resource:  Recruiting, Hiring and Promoting People with 
Cognitive Disabilities. 

 Schutz, R., 1987, Evaluation for Supported Employment- Project and Consumer Perspectives. 
 Sparling, M. & Members of the Philadelphia Job Coach Exchange, 2000, The Ultimate Resource 

for Job Coaches. 
 Temple University and Overbrook School for the Blind, Sign Language Training on Vocational 

Signs. 
 Temple University, Role Play Interviewa-JTPA. 
 TRN, 1999, Training for Job Success:  An Employer’s Guide to Training New Employees with 

Developmental Disabilities. 
 Untitled Presenter, RTV: “Pacse Best Practices”. 
 Vogelsberg, T. R., Pennsylvania Competitive Supported Employment Guidelines. 
 Vogelsberg, T. R., Pennsylvania Supported Employment Projects:  Guidelines for Implementation 
 West, W., 1989, An Advocate’s Perception of Supported Employment. 
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Job Development 

 Bissonnette, D., 1994, Beyond Traditional Job Development:  The Art of Creating Opportunity. 
 Callahan, M., 2001, Self-Employment. 
 CIS, 2001, Successful Networking. 
 Davis, J., Greater Philadelphia Urban Affairs Coalition, 2002, The Power of Networking. 
 Galloway, D., Developing Job Leads. 
 Griffin, C., 1996, Streetwise Career Development Creating Employment Relationships. 
 McAllister PhD, M., 2001, What is Meaningful Work? Employment Support Symposium. 
 Sparling, M. ( Networks) & Linabary, J.(Project Search), 2002, Philadelphia Job Coach Exchange 

with Project Search. 
 Untitled Presenter, 1988, Competitive Supported Employment of Pennsylvania-Employers. 
 Untitled Presenter, 1988, Competitive Supported Employment in Pennsylvania-Services. 
 Untitled Presenter, Managing Workforce Diversity:  Assessing Cultural Differences. 
 Woodruff, J. & Liddick S., 2000, Resources for Job Development:  The Pennsylvania Business 

Leadership Network. 
 Dodds, R., 1989, Rehabilitation Technology:  Making Job Sites Accessible. 
 Ken-Crest Management, Ken-Crest Site Visits. 

 

On The Job Supports 

 Barcus, M., & Brooke, V., 1990, Staff Development for Supported Employment Programs. 
 Barcus, M., 1987, Overview of Supported Employment. 
 Barcus, M., 1988, Fading, From a Job Site.  
 Barcus, M., 1989, Supported Employment with Individuals who are Severely Mentally Retarded. 
 Brooke, V., Valerie Brooke (Part1 and 2). 
 Byers, B., 1989, Community Supported Programming and Supported Employment of Persons 

with Long Term Mental Illness. 
 Callahan, M. & Harrington, T., 1997, Natural Supports. 
 Campbell, J., Dr. Joe Campbell. 
 Cavaiulo, D., Rogan, P., 1991, Facilitating Natural Supports in the Workplace:  Strategies for 

Support Consultants (Life in the Community-Sharing the Vision Conference). 
 Center, Ursiline, Ursiline Center’s Supportive Employment Site Visits. 
 Collins, M., 1990, Quality Assurance and Community Involvement in Supported Employment 

Services. 
 Cook J., Supported Employment for Persons with Mental Illness:  Problem Solving (Part 2). 
 Cook, J., Supported Employment for Persons with Mental Illness:  Problem Solving (Part 2). 
 Dodds, R., 1990, Job Adaptations for Individuals with Physical Disabilities.  
 Drew Employment Service, Drew Employment Services:  Richard at CPL. 
 Drew Employment Service, Drew Job Sites:  Marie at Jamie’s and Mikes. 
 Drew Employment Services, Drew Employment Services: Maceo working at Acme and Tyrone 

working at SuperFresh. 
 Drew Site Visits:  Ralph at Today’s Man. 
 Drew, Drew Job Club/Day Program. 
 Elwyn Inc., Elwyn: Employment Support Services. 
 Ernharth . C, Lyon, S., Rand, J. & Lengel, M., Frech, R., 1990, Job Supported Strategies. 
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 Fender, K., 1988, Supported Employment for Persons with Autism. 
 Garono, B., Supported Employment for Persons with Mental Illness (Part1). 
 Garono, B., Supported Employment for Persons with Mental Illness (Part2). 
 Garono, B., Supported Employment for Persons with Traumatic Brain Injury. 
 Groah, C., 1990, Supported Employment Implementation: A National Challenge. 
 Haugh, B., 1988, Supported Employment:  A Parent Perspective. 
 Haugh, B., 1988, Supported Employment: The Employer Perspective. 
 Hersh, A., 1987, Supported Employment as Social Change. 
 Institute for Community Inclusion, Facilitating Workplace Supports. 
 Jesiolowski, C., Fading techniques. 
 Landes, L., 1989, Parent Panel. 
 Landes, R., Supported Employment:  The Parent Perspective. 
 Loeffler, J., 1988, Pennsylvania Association of R3ehabilitation Facilities and Supported 

Employment. 
 Mank PhD, D., 2001, Workplace Supports. 
 McAllister, R., 2002, Helping People Find Communication Systems for Employment Success. 
 Moon, S. & Wehman, P., Supported Competitive Employment:  Implementing the Model. 
 Moon, S., 1988, Supported Employment for Students with Severe and Profound Mental 

Retardation. 
 Moon, S., 1989, Supported Employment for Persons with Severe and Profound Mental 

Retardation-Using a Cluster Placement Approach. 
 Musselman, L. & Klein, H., 2000, Collaborating for Successful Employment/Working at Martin 

guitars. 
 Parent, W., Supported Employment for Individuals with Severe Mental Retardation. 
 PATH, PATH Site Visit:  David Working at Super fresh; Parent Interview. 
 PATH, PATH Site Visit:  Elizabeth at Health Spa and David at the Workshop. 
 PATH, Path Site Visit:  Jean working at Mayo Nursing Home. 
 PATH, Path Site Visit:  Mark at Woolworth’s, Lisa at Channel, Ed at Duch Inn and Mary at the 

Warehouse. 
 PATH, PATH Site Visit:  Mitchell Working at Channel. 
 PATH, PATH Site Visit: Colleen at Super Fresh, Nancy at Workshop. 
 PATH, Path Site Visit: James Working at Redamizer. 
 PATH, PATH Site Visits:  Mitch at Channel, Northeast Philadelphia; George/Steve Interview and 

Working. 
 Pumpian, I. & Wehman, P., Supported Employment. 
 Richman, L., Liberty Resources, Inc., 2002, Workplace technology. 
 Rogan, P., 1997, Natural Supports (Part 1 & 2). 
 Rogan, P., Natural Job Supports 
 Sharpton, B., 1989, Supported Employment for Individuals with Multiple Handicaps, Including 

Deaf/Blindness. 
 SKILLS, Skills Center County Supported Employment Project. 
 UCPA of New Jersey, UCPA of New Jersey-Getting the Job Done:  Winners at work; Within Reach-

Deaf/Blind; Marketing Supported Employment. 
 UCPA of New Jersey, Winners at Work. 
 UCPA Pittsburg, UCPA Pittsburg: Job Sites. 
 Untitled Presenter, 1997, Finding Work and Supporting Employment:  Alan’s Story SPIN 

Employment Symposium 6/23/97 
 Untitled Presenter, Industry Based Enclaves. 
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 Untitled Presenter, JEVS Mobile Work Crew. 
 Untitled Presenter, JEVS Site Visits. 
 Untitled Presenter, Job Sequencing of housekeeping.  
 Untitled Presenter, PEP’s Job Placements at Central Park Lodge. 
 Untitled Presenter, Problem Solving on the Job-Case Studies:  Ralph at Today’s Man, Tyrone at 

Best, Carol at Hills, David at Superfresh, Kevin at Best, Nancy at the ZOO. 
 Untitled Presenter, Video Case Studies for ETS Manual:  Ralph, Richard, Carol, James, Nancy, 

Lisa, David, Kevin and Mike. 
 VHP, Charles Drew tape. 
 Vogelsberg, T. R., 1988, Pennsylvania Competitive Supported Employment Data System. 
 Vogelsberg, T. R., Pennsylvania Competitive Supported Employment Best Practices. 
 Wehman, P., 1987, Supported Employment:  Promise for your Future. 
 Wehman, P., 1988, Supported Employment Implementation:  A National Challenge. 
 Wehman, P., 1989, Supported Employment:  Present Trends and Future Challenges. 
 McGregor, G., Application of Computer Technology to Enhance Employability of People with 

Physical and Cognitive Limitations (Part 1 & 2). 
 Untitled Presenter, BARC Job Sites: Dishwashing, Buffing Floors, Cart Retrieval at Toys R’ Us. 
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SECTION 3:  Websites 

 

 





Local Websites 

 www.mycitymyplace.com  Resource directory for people with disabilities, family and 
professionals 

 www.pchc.org  Philadelphia Coordinated Health Care 

 http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html 

 http://www.dli.state.pa.us/landi/cwp/view.asp?a=128&Q=168255&landiPNAVCTR=|908|1112|
#1375 

 www.disabilityresources.org/PENNSYLVANIA.html This is the DRM Regional Resource Directory 
specifically for Pennsylvania. 

 www.pepservices.org  Programs Employing People provides support to adults and children with 
developmental disabilities in the Philadelphia Region through a vast array of programs and 
services. 

 www.kidstogether.org  This site is designed to provide helpful information and resources to 
enhance the quality of life for children and adults with disabilities, and communities as a whole.  
A non-member agency of United Way of Southeastern PA. 

 www.upenn.edu/careerservices/disability/disabilitynet.html  Internet resources for persons 
with disabilities in the area of career services with a focus on National and ADA resources. 

 www.ucpphila.org   The United Cerebral Palsy Association for Philadelphia and vicinity. 

  www.accessiblepa.state.pa.us  An innovative, online resource provided by the State of 
Pennsylvania to provide a convenient location for anyone seeking information about services 
and programs for people with disabilities.  (web site still in development) 

 www.temple.edu/disability/index.html  Temple University’s Disability Resources and Services 
site includes information on  scholarship and internships, adaptive computer services, testing 
and reading services and other student and faculty resources. 

 www.nichcy.org/stateshe/pa.htm The National Information Center for Children and Youth with 
Disabilities web site lists organizations and agencies (primarily on the state-level) that address 
disability-related issues in Pennsylvania.  

 www.inventpa.com   Invent PA serves as the home page for the Pennsylvania Department of 
Community and Economic Development.  This site provides general information about doing 
business and working in Pennsylvania. 

 www.pacareerlink.state.pa.us  Team Pennsylvania CareerLink is a cooperative effort to provide 
one-stop delivery of career services to job seekers, employers and other interested individuals.  
Employers can submit job orders and job seekers can enroll with an on-line resume among other 
services. 

 www.bestplacestoworkinpa.com  The best places to work in Pennsylvania listed by location, 
size, industry etc. 

 www.teampa.com  The Team Pennsylvania Foundation- Business Resource Network (BRN) web 
site is a collaborative tool providing comprehensive access to state, local and regional 
information for making decisions about location, expansion and workforce development in 
Pennsylvania. 

 http://philadelphia.citysearch.com/ This is a city guide which allows you to search all activities 
and interests in and around the city, like restaurants, shopping & entertainment.  You can search 
for a business by name and type. 

 www.philly123.com/index.php3 This site lists all businesses around Philadelphia by category.  
Each category is then broken out by name, neighborhood/section of the city, phone and 
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directions.  You can narrow your search again by putting in either neighborhood, zip code or 
surrounding university.**SITE PROBLEMS** 

 www.yellowpages.com  This site can be used to locate businesses by name, type and location. 

 www.pennsylvania.com/philadelphia.html  A guide to Philadelphia links, classifieds, and hotels. 

 www.wowworks.com/wowcity/pacity.htm A guide to Pennsylvania web sites. 

 www.gpcc.com   Greater Philadelphia Chamber of Commerce 

 www.centercityphila.org   Center City District of Philadelphia 

 www.phila.gov  The web site for the City of Philadelphia. 

 www.pcvb.org   The Philadelphia Convention and Visitor’s Bureau web site.  

 www.greaterphilly.com  Philadelphia’s Link Directory for professionals, businesses, and 
organizations divided by type of business or organization. 

 www.philly.com  This site has a section called careerbuilder with information on finding jobs, 
local resources and employer resources.  (Connects to the Philadelphia Inquirer, Daily New and 
Channel 6, ABC) 

 www.phillyfriend.com   A web travel guide. 

 www.phillyneighborhoods.org  A guide to Philadelphia neighborhoods with links to city and 
state services and community organizations and services for all aspects of life in Philadelphia.   
Categories include the areas of education, housing, jobs, recreation, transportation and human 
services etc. 

 www.philaplanning.org PCPC Philadelphia City Planning Commission 

 www.film.org The Greater Philadelphia film office. 

 www.mcphilly.com This is an online resource for the Philadelphia region McDonalds and 
includes a job section. 

 www.dli.state.pa.us  This is the site for the Pennsylvania Department of Labor and Industry. 

 www.pachamber.org  Pennsylvania Chamber of Business and Industry web site which sponsors 
sites such as: 

 www.nationjob.com/pennsylvania The Nation Job Network web site has tools for job searches 
and postings. 

 www.nemw.org/pa.htm  Pennsylvania State Economic Profile 

 www.lmi.state.pa.us  LMI is the labor market information source.  This site is sponsored by the 
Center for Workforce Information and Analysis.  Here you will find PALMIDS, which is 
Pennsylvania Labor Market Information Database System.  Their information is available by 
phone, fax or mail.  There are also links to career-related web sites and related Pennsylvania 
pages and Federal agencies. 

 www.dli.state.pa.us This is a site for the Pennsylvania Department of Labor and Industry 

 www.pennsylvaniajobs.com This web site lets you search jobs by category and area and post 
your resume. 

 www.greenthumbpa.org  Greenthumb is a national private non-profit corporation, which 
provides training and employment opportunities for mature and disadvantaged workers (e.g. 
low-income seniors).  

 www.pavisnet.com/philadelphia This is Pennsylvania’s Visitors Network and has a listing of 
Pennsylvania search engines and links in many areas including work, recreation, upcoming 
events etc. 

Philadelphia Chambers of Commerce: 

Chamber of Commerce, Philadelphia 

200 South Broad Street 

26 

http://www.yellowpages.com/
http://www.pennsylvania.com/philadelphia.html
http://www.wowworks.com/wowcity/pacity.htm
http://www.gpcc.com/
http://www.centercityphila.org/
http://www.phila.gov/
http://www.pcvb.org/
http://www.greaterphilly.com/
http://www.philly.com/
http://www.phillyfriend.com/
http://www.phillyneighborhoods.org/
http://www.philaplanning.org/
http://www.film.org/
http://www.mcphilly.com/
http://www.dli.state.pa.us/
http://www.pachamber.org/
http://www.nationjob.com/pennsylvania
http://www.nemw.org/pa.htm
http://www.lmi.state.pa.us/
http://www.dli.state.pa.us/
http://www.pennsylvaniajobs.com/
http://www.greenthumbpa.org/
http://www.pavisnet.com/philadelphia


Philadelphia, PA  19102 

(215) 790-3638 

 

GR Philadelphia Chambers of Commerce 

Philadelphia, PA  19102 

(215) 545-1234 

 

Northeast Philadelphia Chamber of Commerce 

8601 Roosevelt Boulevard 

Philadelphia, PA  19152 

(215) 332-3400 

 

Northern Liberties Neighbors Association 

733 North 2nd Street 

Philadelphia, PA  19123 

(215) 627-6562 

 

Philadelphia Hispanic Chamber of Commerce, Inc. 

2749 North 5th Street 

Philadelphia, PA  19133 

(215) 425-7422 

 www.accessiblepa.state.pa.us 

 http://www.thearc.org/NetCommunity/Page.aspx?&pid=327 
 

National Websites 

 www.nichcy.org 

 www.aamr.org 

 www.tash.org 

 www.worksupport.com 

 www.newhorizons.org/spneeds/front_spneeds.html  

 www.familyvillage.wisc.edu/index.htmlx   (Family Village: A Global Community of Disability 
Related Resources) 

 http://alliance.unh.edu/websites.html   (CHANCE Websites for People with Disabilities) 

 http://ici.umn.edu/default.html  (Institute on Community Integration –University of Minnesota) 

 www.dimagine.com  Imagine-Finding new stories for People who experience disabilities 

 www.inclusion.com  Inclusion Press 

 www.capacityworks.com  Capacity Works 

 www.autismlivingworking.org  ALAW 

 www.autcom.org AUTCOM 

 http://suedweb.syr.edu/thefci/  Syracuse University Facilitated Communications Institute 

 http://ruralinstitute.umt.edu/ 

 http://www.disabilityresources.org/EMPLOYMENT.html 
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 http://www.uniteforsight.org/free_health_coverage.php 

 http://www.caregiversmarketplace.com/FrameSetup.asp 

 http://www.childrenwithspecialneeds.com/carseats.html 

 http://www.kidstogether.org/at.htm 

 http://www.disableddealer.com/ 

 http://www.autismspeaks.org/ 

 http://www.neighborheart.org/grants.asp        

 http://www.ttac.odu.edu/articles/minigrant.html 

 http://www.wpic.org/brochures.htm 

 http://www.washington.edu/doit/Brochures/DRR/ 

 www.disabilityresources.org  The Disability Resources Monthly (DRM) guide to disability 
resources on the internet.  www.qualitymall.org  QualityMall.org is a web site showcasing the 
best ideas, programs, information, products  and supports in person-centered services for 
people with developmental disabilities.  It uses the theme of a shopping mall to help connect 
visitors to the leading-edge products and services available. 

 www.dimenet.com/ Dimenet is a national computer networking system that provides access for 
communications and information sharing among individuals involved in the disability rights and 
independent living movements. 

 www.virtualcil.com/  The Virtual Center for Independent Living has information, news, tools 
needed to operate a center for independent living and resources that you would find if you 
visited your local center for independent living. 

 www.trninc.com/index.html  This site is for the Training Resource Network, Inc. which has 
books, products and training resources for supported employment, person-centered planning 
and self-determination for people with disabilities. 

 http://janweb.icdi.wvu.edu/  JAN, Job Accommodation Network, is a service of the U.S. Dept. of 
Labor, Office of Disability Employment Policy.  It is an international, toll-free consulting service 
that provides information about job accommodations, disability legislation and employability of 
people with disabilities along with information about the ADA. 

 www.jan.wvu.edu/soar/index.html  SOAR, Searchable Online Accommodation Resource, is a 
project of JAN.  This system is designed to let users explore various accommodation options for 
persons with disabilities in the work setting.  The site is broken down by type of disability. 

 www.adaproject.org/ The ADA Project website provides the most current and comprehensive 
information available about the Americans With Disabilities Act. ADA Project services include 
technical assistance, current news/resources, publications and training. 

 www.adainfo.org/ The ADA Information Center for the Mid-Atlantic Region is one of ten 
regional centers established to provide training, information, and technical assistance on the 
ADA to businesses, consumers, and state and local governments. 

 www.access-board.gov/evac.htm This page at the site of the U.S. Access Board includes 
information on architectural design standards that may be relevant to issues of emergency 
evacuation.  It also features links to a variety of other resources, such as information on 
evacuation and emergency alarm products, planning tips for people with various disabilities, and 
organizations that offer preparedness and relief services. 

 www.aamr.org The American Association on Mental Retardation web site has news, 
information, trends and issues in the MR field with a listing of resources from the Internet of 
organizations that work with AAMR 
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 www.earnworks.com  The Department of Labor created the Employer Assistance Referral 
Network (EARN) to assist employers in locating potential employees with disabilities in their 
own geographic area and to provide technical assistance to employers. 

 Disability: Dispelling the Myths, developed by the Center for Workforce Preparation (now the 
Institute for a Competitive Workforce) at the U.S. Chamber of Commerce 
http://www.usbln.com/tools/DispellingMyths.pdf 

 Disability Employment 101, developed by the Center for Workforce Preparation, U.S. Chamber 
of Commerce, and the Office of Special Education and Rehabilitative Services, U.S. Department 
of Education (October 2004) 
See http://www.uschamber.com/icw/strategies/disabilities/default.htm  

 Employer Incentives for Hiring Individuals with Disabilities, published by the Society for Human 
Resource Management (April 2003) 
http://www.vabln.org/downloads/Modified%20SHRM%20Report.pdf  

 Fast Facts: Business Tax Credits and Deductions for Employment of People with Disabilities, a 
joint publication of the U.S. Chamber of Commerce and Virginia Commonwealth University, 
Rehabilitation Research & Training Center on Workplace Supports (revised 2007) 
http://www.worksupport.com/research/viewContent.cfm/55  

 Fast Facts on Recruiting from Nontraditional Sources of Labor, a joint publication of the U.S. 
Chamber of Commerce and Virginia Commonwealth University, Rehabilitation Research & 
Training Center on Workplace Supports (April 2000) 
http://www.worksupport.com/research/viewContent.cfm/76   

 The Realities of Hiring Individuals with Disabilities, developed by the Department of Labor, Office 
of Disability Employment Policy; U.S. Business Leadership Network; Jobs Accmmodation 
Network; and Virginia Commonwealth University, Rehabilitation Research & Training Center on 
Workplace Supports and Job Retention (June 2005) 
http://www.worksupport.com/research/viewContent.cfm/589 

 Reasonable Accommodations & The Americans with Disabilities Act, a joint publication of the 
U.S. Chamber of Commerce & Virginia Commonwealth University, Rehabilitation Research & 
Training Center on Workplace Supports (June 2006) 
http://www.worksupport.com/research/viewContent.cfm/77   

 National Business and Disability Council 
      201 I.U. Willets Road  

      Albertson, New York 11507    

      Telephone: (516) 465-1516 

A resource for employers seeking to integrate people with disabilities into the workplace and 

companies seeking to reach them in the consumer marketplace. Services include an information 

hotline for member and non-member companies. 

               http://www.business-disability.com/  

 National Business Services Alliance (NBSA) 
As part of its Disability Employment Institute, NBSA offers two free disability courses for 

employers. The courses - one for executives and another for managers - address myths about 

workers with disabilities; explore concerns about hiring, training and dismissal; and also provide 

practical advice on procedures such as developing company-wide disabilities standards. Visit 
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http://www.nbsalliance.com/nbsa/national-dei.html/aip=2335dtpzQwtW-

cNYYGp,J1rLaXRuF602qmY1.  

 National Industry Liaison Group (NILGNILG, in partnership with the U.S. Department of Labor's 
Office of Federal Contract Compliance and the U.S. Equal Employment Opportunity Commission, 
is an employer association focused on affirmative action and equal employment opportunity. 
Local Industry Liaison Groups (ILGs) are comprised of small, mid-size and large federal 
contractors and other employers. The NILG website includes detailed best practice descriptions 
and contact information for ILGs. 
http://nationalilg.com/main.html; for ILG contact information, visit 

http://www.nationalilg.org/region_maps.html  

 Society for Human Resource Management 
1800 Duke Street Alexandria, VA 22314   

Telephone: (800) 283-SHRMTTY/TDD: (703) 548-6999http://www.shrm.org/; for information on 

workplace diversity issues, visithttp://www.shrm.org/diversity/   

 US Business Leadership Network (USBLN) 
The USBLN is the national business organization representing BLN chapters in 32 states and 

more than 5000 employers using a business-to-business strategy to promote the business 

imperative of including people with disabilities in the workforce. 

http://www.usbln.org/default.aspx; for information on USBLN chapters and state contacts, visit 

http://www.usbln.org/chapters/chapters.aspx  

 U.S. Chamber of Commerce, Institute for a Competitive Workforce (formerly the Center for 
Workforce Preparation) 
1615 H Street NW 

Washington, DC  20062 

Telephone: 202-463-5525  

The Institute for a Competitive Workforce promotes effective educational and workforce 

development strategies and models, and supports chambers of commerce and businesses 

nationwide in meeting workforce needs.  

http://www.uschamber.com/icw/default; for resources and case studies on the employment of 

individuals with disabilities, visit 

http://www.uschamber.com/icw/strategies/disabilities/default.htm  

 

Training 

 www.networksfortraining.org 

 http://www.trninc.com/ 

 http://www.t-tap.org/ 
 

Job Development 

 http://www.jobaccess.org/ 

 http://career-advice.monster.com/diversity-inclusion/home.aspx 
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 http://www.disabledperson.com/recruitability.asp 

 WWW.GRIFFINHAMMIS.COM 

 www.employmentspot.com This web site allows you to search jobs by type and region along 
with giving job search tips.  Disability employment resource links are listed. 

 Business Case for Inclusion of People with Disabilities in the Competitive Workplace and 
Consumer Base, developed by the Oregon Business Leadership Network (January 2005) 
http://www.obln.org/BUScase.htm 

 Disability: Dispelling the Myths, developed by the Center for Workforce Preparation (now the 
Institute for a Competitive Workforce) at the U.S. Chamber of Commerce 
http://www.usbln.com/tools/DispellingMyths.pdf 

 www.hgac.org 

 http://www.dol.gov/odep/pubs/ek00/small.htm 

 http://www.diversityworld.com/Disability/selfempl.htm 

 http://www.wid.org/resources/self-employment-entrepeneurship 

 www.jan.wvu.edu/soar/index.html 
 

Youth in Transition 

 http://drnpa.org/publications/employment---transition-to-employment-program--tep-  

 http://www.acf.hhs.gov/programs/add/ 
 

Career Planning 

 www.jan.wvu.edu/soar/index.html 
 

Government 

 http://www.cms.gov  

 http://www.census.gov/hhes/www/disability/disability.html  

 http://www.cdc.gov/nchs/fastats/ 

 http://www.cdc.gov/nchs/about/major/nhis_dis/nhis_dis.htm 

 http://unstats.un.org/unsd/disability/ 

 http://www.gladnet.org 

 http://www.pa.gov/portal/server.pt 

 http://www.ftc.gov/bcp/conline/edcams/infosecurity/index.html  

 http://www.ssa.gov/ 

 http:www.ssa.gov/work/index.html 

 http://www.socialsecurity.gov/disabilityresearch/wi/pass.htm 

 http://www.socialsecurity.gov/locator 

 http://firstgov.gov/ 

 http://www.ncd.gov/ 

 http:www.usdoj.gov/crt/ada/adahom1.htm 

 http://thomas.loc.gov/ 

 http://www.dol.gov/ 
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 http://www.dol.gov/odep/ 

 http://www.dol.gov/esa/owcp_org.htm 

 http://www.fedworld.gov/ 

 http://www.disabilityinfo.gov/digov-public/public/DisplayPage.do?parentFolderId=500 

 http://www.whitehouse.gov/ 

 http://www.senate.gov/ 

 http://www.house.gov/ 

 http://www.va.gov/ 

 http://www.hud.gov/ 

 http://www.fns.usda.gov/fns/ 

 http://www.gpo.gov/ 

 http://www.workworld.org/ptfead.html 

 http://www.access-board.gov/ 

 http://www.doleta.gov/usworkforce/wia.cfm 

 http://www.amsa.org/ 

 http://www.workworld.org/WWHome.html 

 www.dpw.state.pa.us 

 www.ed.gov/offices/OSERS/IDEA/index.html 

 http://www.paworkforce.state.pa.us/paworkforce/site/default.asp 

 www.compass.state.pa.us   (Medical Assistance for Workers with Disabilities) 

 www.newpa.com  (family savings account) 

 www.onestops.info 

 www.pacareerlink.state.pa.us  

 http://www.socialsecurity.gov/redbook (Comprehensive information on Social Security’s work 
incentives) 

 http://www.socialsecurity.gov/work/ServiceProviders/WIPADirectory.html 

 http://www.eeoc.gov/facts/ada18html 

 http://www.eeoc.gov/ 

 http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html 

 www.ssa.gov/work  The Social Security Administration’s Office of Employment Support 
Programs web site provides information and resources for employers, beneficiaries, service 
providers, advocates and youths with disabilities.  Also available is a link (under Resources 
Toolkit) to the Red Book on Employment Support.  The Red Book is a summary guide to 
Employment Support available to People with Disabilities under the Social Security Disability 
Insurance and Supplemental Security Income Programs. 

 www.disabilitydirect.gov  A site created by the Presidential Task Force on Employment of Adults 
with Disabilities to provide one-stop online access to resources, services, and information 
available throughout the Federal government. 

 www.passplan.org/Learn/default.htm   This site explains the requirements for a Plan for 
Achieving Self-Support (PASS) including likely candidates for a PASS, approval requirements and 
examples of possible PASS expenditures. 

 www.yourtickettowork.com/ This site explains the Ticket To Work Program from both the 
holder’s and the provider’s (Employment Network’s) perspective.  This is the Maximus website 
that administers the program for the SSA. 
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 http://mchbhrtw.org/ssawork/ This is the SSA work site, at The Institute for Child Health Policy, 
that explains social security work incentives for people with disabilities, through web links, 
narratives, videos and available to order, CD Rom and videos. 

 www.bea.doc.gov This is the site for the Bureau of Economic Analysis which is sponsored by the 
United States Department of Commerce. 

 www.census.gov/  The United States Census Bureau web page has the 2000 Census Report 
which can be searched by state and county information. 

 States are at the forefront of implementing initiatives to increase employment among persons 
with disabilities. As such, states have developed innovative materials that can provide ideas to 
and serve as models for other state and local efforts to work with business. For more examples 
of state materials, visit CWD at http://cwd.aphsa.org/statetostate/outreach.asp.   

 

California 

“I Can Work” pamphlet, http://www.chiip.org/pdf/i_can_work_final1.pdf  

Public Assistance Services at Work pamphlet http://www.chiip.org/pdf/PAS_at_Work_Final.pdf   

 

Florida 

 Disability Employment Practices: A Resource Guide for Recruiting, Hiring, and Employing People 
with Disabilities, a guide for employers produced by The Able Trust (also known as the Florida 
Governor's Alliance for the Employment of Citizens with Disabilities) 
http://www.abletrust.org/fbln/_doc/DisabilityHiringGuide.pdf. For more employer resources 
including guides and toolkits, visit http://www.abletrust.org/fbln/resources/employ_rsrc.shtml   

 

Hawaii 

 Hire Abilities Hawaii, visit http://www.hireabilitieshawaii.org/Home/tabid/54/Default.aspx  
 

Louisiana 

 Louisiana Job Fairs: Information for Employers 
http://cwd.aphsa.org/center_initiatives/docs/Employer_Information-2005.pdf  

Maryland 

 Fact Sheets for Businesses. Topics include:  
o Accommodations 
o The Business Case - Hiring Individuals with Disabilities 
o Disability Employment Law 
o Quick Tips: Job Seekers & Employees with Disabilities 
o Resources for Reasonable Accommodation Requests 
o Tax Incentives/Credits 
o Workforce Solutions: Finding Job Seekers with Disabilities 

http://www.mdworkforcepromise.org/businesses.html 

 Hot Topics for Business: 
o Mental Health and the Workplace 
o Talent Outside Traditional Groups: Individuals with Disabilities & Older Workers 
o Diversity in the Workplace 

http://www.mdworkforcepromise.org/businesses.html  
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Massachusetts 

 Tax Incentives for Business fact sheet, CommonHealth Employment Connection 
http://cwd.aphsa.org/statetostate/docs/State%20Outreach%20Activities/Massachusets/MA,%2
0Business%20Tax%20Incentives.pdf  

 Small Business Tax Credit: Disabled Access Credit, CommonHealth Employment Conn. 
http://cwd.aphsa.org/statetostate/docs/State%20Outreach%20Activities/Massachusets/MA,%2
0Small%20Business%20Tax%20Credit%20Factsheet.pdf   

 

North Carolina 

 Employer materials published by N.C. Vocational Rehabilitation include: 
o Accommodating Employees with Disabilities 
o Communication Tips 
o Employer Services 
o Dispelling Myths about People with Disabilities 
o Interviewing and the ADA 

http://dvr.dhhs.state.nc.us/DVR/pubs/publications.htm  

 

North Dakota 

 Communicating Effectively with People Who Have a Disability, prepared by the North Dakota 
Center for Persons with Disabilities 
http://cwd.aphsa.org/statetostate/docs/State%20Outreach%20Activities/North%20Dakota/ND,
%20Communicating%20Effectively%20Guide.pdf  

 Resources for Employing People with Disabilities (employer guide), prepared by the North 
Dakota Center for Persons with Disabilities (2004) 
http://cwd.aphsa.org/statetostate/docs/State%20Outreach%20Activities/North%20Dakota/ND,
%20Employer%20Handbook.pdf  

 

Rhode Island 

 Leveraging an Untapped Resource: A Tool Kit for Hiring Rhode Islanders with Disabilities, 
Rhodes to Independence http://www.rhodestoindependence.org/employer.html  

 

Utah 

 Employer brochure 
http://cwd.aphsa.org/statetostate/docs/State%20Outreach%20Activities/Utah/UT,%20Employ
er%20Brochure,%20July%202006.pdf  

 Diverse Perspective: People with Disabilities Fulfilling Your Business Goals, developed by the U.S. 
Department of Labor’s Office of Disability Employment Policy 
http://www.dol.gov/odep/pubs/fact/diverse.htm  

 Employers and the ADA: Myths and Facts, developed by the U.S. Department of Labor’s Office of 
Disability Employment Policy 
http://www.dol.gov/odep/pubs/fact/ada.htm  

 Investing in People: Job Accommodation Situations and Solutions, by the U.S. Department of 
Labor’s Office of Disability Employment Policy 
http://www.dol.gov/odep/pubs/misc/invest.htm  

 The Job Accommodation Process: Steps to Collaborative Solutions, by the U.S. Department of 
Labor’s Office of Disability Employment Policy 
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http://www.dol.gov/odep/pubs/misc/job.htm  

 Personal Assistance Services in the Workplace, by the U.S. Department of Labor’s Office of 
Disability Employment Policy 
http://www.dol.gov/odep/pubs/ek97/personal.htm  

 Small Employers and Reasonable Accommodation, developed by the Equal Employment 
Opportunity Commission 
http://www.eeoc.gov/facts/accommodation.html  

 The Americans with Disabilities Act: A Primer for Small Business, developed by the Equal 
Employment Opportunity Commission 
http://www.eeoc.gov/ada/adahandbook.html  

 ADA Guide for Small Businesses, by the Small Business Administration and the Department of 
Justice 
http://www.sba.gov/ada/smbusgd.pdf or http://www.sba.gov/ada/smbusgd.html 

 ADA Home Page 
A resource of the U.S. Department of Justice with information and technical assistance on the 

ADA for businesses, service providers, and state and local governments.http://www.ada.gov/  

 DisabilityInfo.govThe federal government’s website for disability-related information and 
resources.http://www.disabilityinfo.gov/digov-
public/public/DisplayPage.do?parentFolderId=500; a wide array of resources on employment 
are available at http://www.disabilityinfo.gov/digov-
public/public/DisplayPage.do?parentFolderId=9  

 Job Accommodation Network (JAN) A free service of the Office of Disability Employment Policy 
designed to increase the employability of people with disabilities by: 1) providing individualized 
worksite accommodations solutions, 2) providing technical assistance regarding the ADA and 
other disability related legislation, and 3) educating callers about self-employment options. 
http://www.jan.wvu.edu/  

 Social Security Administration, The Work SiteSSA’s Ticket-to-Work website provides information 
about employing individuals with disabilities including how to become an Employment Network, 
the Americans with Disabilities Act, tax incentives, and referral services. 
http://www.socialsecurity.gov/work/index.html; for employer resources, visit 
http://www.socialsecurity.gov/work/Employers/employers.html  

 U.S. Department of Labor, Office of Disability Employment Policy 
200 Constitution Ave., NW Washington DC 20210 

Telephone: 1-866-633-7365  

TTY 1-877-889-5627 

http://www.dol.gov/odep/  

 U.S. Equal Employment Opportunity Commission 
http://www.eeoc.gov/; for EEOC materials on disability, visit 

http://www.eeoc.gov/types/ada.html   

 

Additional Sites 
 http://www.ttac.odu.edu/articles/minigrant.html 

 http://www.ambucs.com/default.aspx 

 http://www.ussaac.org/AWARDS.html 

 www.williamstillman.com 
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 Human Resource Professionals and the Employment of People with Disabilities: A Business 
Perspective, from Employers' Views of Workplace Supports: Virginia Commonwealth University 
Charter Business Roundtable's National Study of Employers' Experiences with Workers with 
Disabilities (Study Guide) http://www.worksupport.com/documents/chapter221.pdf  

 Employers' Views of Workplace Supports: VCU Charter Business Roundtable's National Study of 
Employers' Experiences with Workers with Disabilities: A Study Guide for HR Managers 
Monograph, by Darlene Unger, John Kregel, Paul Wehman and Valerie Brooke; May 2002, 
http://www.worksupport.com/resources/viewContent.cfm/162  

 Employment and Individuals with Disabilities: A Guide for Businesses, prepared by the Fredrick 
Works Project and its partners (May 2003) 
http://www.mdworkforcepromise.org/docs/Resource%20Guide/Business%20Guide.pdf  

 Public/Private Partnerships: A Model for Success Monograph, published by VCU Rehabilitation 
Research and Training Center on Workplace Supports and Job Retention (February 2004) 
http://www.worksupport.com/documents/public_private_partnerships.pdf   

 Using Workplace Personal Assistance to Improve Recruiting and Retention, a joint publication of 
the Center for Workers with Disabilities, APHSA, and the Center for Disabilities and 
Development, University of Iowa 
http://cwd.aphsa.org/publications/docs/workplace_personal_assistance.pdf  

 Workplace Technologies for People with Disabilities: A Guide for People with Disabilities, 
Businesses & Vocational Service Professionals, developed by the Illinois Assistive Technology 
Program (revised June 2005)  
http://www.iltech.org/workplace%20technologies.pdf  

 ADA and IT Technical Assistance Centers (also known as Disability and Business Technical 
Assistance Centers, DBTACs)Regional centers provide information, training, and technical 
assistance to employers, people with disabilities, and other entities with responsibilities under 
the ADA. The centers act as a "one-stop" resource on ADA issues in employment, public 
accommodations, and other issues.  
Telephone: 1-800-949-4232 (V/TTY)For information and regional contacts, visit 

http://www.dbtac.vcu.edu/.  

 Employmentincentives.com Provides information on federal and state incentives for hiring and 
retaining workers with disabilities. 
http://www.employmentincentives.com/  

 ForEmployers.com A project of the Institute for Community Inclusion that provides solutions 
and information that address human resource issues as they relate to workers with disabilities. 
Areas covered include hiring, accommodations, legal issues, health care, and success stories.  
http://www.foremployers.com/index.php  

 National Center on Workforce and Disability/Adult (NCWD) 
NCWD provides training, technical assistance, policy analysis, and information to improve access 

for all in the workforce development system. 

Telephone: 1-888-886-9898 (voice/TTY) 

http://www.onestops.info/; for resources on marketing and outreach to employers and job 

seekers with disabilities, visit http://www.onestops.info/category.php?cat_id=7   

 VCU Rehabilitation Research and Training Center on Workplace Supports and Job Retention 
1314 West Main Street 

P.O. Box 842011 
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Richmond, Virginia 23284-2011 

Telephone: (804) 828-1851 

TTY: (804) 828-2494 

The Virginia Commonwealth University RRTC on Workplace Supports and Job Retention studies 

those supports that are most effective for assisting individuals with disabilities maintain 

employment and advance their careers. The website contains a wealth of resources for 

individuals, providers, and employers on topics such as employer partnerships and job 

development and marketing.  http://www.worksupport.com/  

 http://cwd.aphsa.org/center_initiatives/working_with_businesses.asp.  For more information, 
contact Nanette Relave at nrelave@aphsa.org or 202-682-0100.    

 ADA & IT Information Center for the Mid-Atlantic Region:www.adainfo.org 

 American Association of People with Disabilities:www.aapd-dc.org 

 Americans with Disabilities Act: A Primer for Small 
Business:www.eeoc.gov/ada/adahandbook.html 

 Association for Persons in Supported Employment:www.apse.org 

 Center for Workforce Preparation (CWP):www.uschamber.com/cwp 

 Communicating with People with Disabilities: 
www.dol.gov/odep/pubs/fact/comucate.htm 

 DisabilityInfo.gov:www.disabilityinfo.gov 

 Disability and Business Technical Assistance Centers (DBTACs):www.adata.org/dbtac.html 

 Eastern Shore Business Leadership Network (ESBLN):www.esbln.org/employer_resources.asp 

 Manpower Inc.:www.manpower.com 

 Office of Disability Employment Policy (ODEP):www.dol.gov/odep 

 Office of Special Education and Rehabilitative Services (OSERS):www.ed.gov/OSERS 

 PreemploymentInquiries:www.dol.gov/dol/allcfr/oasam/title_29/part_32/29cfr32.15.htm 

 Rehabilitation Services Administration (RSA):www.ed.gov/OSERS/RSA 

 SunTrust Banks, Inc.:www.suntrust.com/common/AboutST/about_suntrust.asp 

 Society for Human Resource Management (SHRM):www.shrm.org 

 U.S. Business Leadership Network (BLN):www.usbln.com 

 U.S. Department of Labor (DOL):www.dol.gov 

 Virginia Commonwealth University Rehabilitation Research and Training Center on Workplace 
Supports (VCU RRTC):www.worksupport.com 

 FirstGov www.firstgov.comU.S. Small Business Administration www.sba.gov Association of Small 
Business Development Centers 

 Senior Corps of Retired Executives (SCORE) www.score.org 

 Rural Institute Pass Plans on-line www.passplan.org 

 U.S. Dept of Labor www.dol.gov 

 U.S. Dept. of Education www.ed.gov 

 Job Accommodation Network www.jan.wvu.edu 

 Virginia Commonwealth University Research 
& Training Centerwww.worksupport.org 

 The Abilities Fund www.abilitiesfund.org
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Networks for Training and Development, Inc. conducted their first 

Employment Mentors’ Course in 2008.  Members of this inaugural 

Course include: 

Marsha Fleet, KenCrest Services 

Robin Hayles, Social Security Administration 

Lonna Henryhand, Partnerships for Community Supports 

Jean Hofmann, Community Integrated Services 

Ra’Vel Hutchinson, St. John’s Community Services 

Chmaika Mills, Consortium 

Joe Murphy, Networks for Training and Development, Inc. 

Pamela Nabried-Abdullah, Horizon House 

LaShelle Porter, KenCCID 

Kym Rosario, COMHAR 

Jessica Stover, Networks for Training and Development, Inc. 

Leslie Thompson, Family Member 

The following are some thoughts and testimonials from these Employment Mentors who, 

through dedication and hard work, have broadened their horizons to explore further ways 

to help more individuals needing assistance with employment. 

 
“I feel…the Mentor‟ Group is broadening perspectives of all support personnel  

in areas of employment support services.” 
 

“Employment Mentors ---  
Captures the Imagination, Realizes the Possibilities to Employment.” 

 
“Initially I thought I was going to be part of another wonderful training…. I have to say that this is 
now one of my best experiences in the field.  I was overwhelmed in the beginning because of what 

our trainers set as our objectives.  However, the group received a quality training packed with 
energetic instructors, dynamic team members, and unlimited resources.  It‟s not often in this field 

you get to work directly with awesome believers like Cary Griffin and Bill Stillman.  Also this 
Course offered my heart total confirmation.  We all know that there‟s a high turnover in this field.  
It is my firm belief that each of us should renew our commitment to champion services for people 

with disabilities.   
Thank you so much Networks for sponsoring the drive. “ 

 
“As a Supports Coordinator my experience in the Employment Mentors‟ Course was very 

educational. I recommend all professionals, family, and friends should participate in the Course. I 
have learned resources to help my individuals with finding employment.” 
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“I would recommend the Networks for Training and Development, Inc. Employment Mentors‟ 
Course to professionals, advocates, and consumers interested in bridging the gap between 
individuals with disabilities and gainful employment.  This Course explores the history of 

employment services and advances innovative ideas for creating competitive employment 
opportunities for individuals with disabilities.” 

 
“From not having prior experience in the social service field, this Course has increased my 

knowledge of gaining employment for people with mild to harsh mental or physical challenges.  
Here we took a deeper look into Discovery, Customized Employment as well as why a need of 
„Breaking from our Traditional Techniques of Job Developing‟ is needed.  We brainstormed and 

role-played a variety of well constructed scenarios which enabled us to use our creativity as 
advocates.  Throughout our Course we have met many speakers whom all share the same 

ambition on improving and motivating the lives of others for the better.  I have seen proof that 
neither technology nor individuals have limited boundaries. 

We can‟t believe, we have to know that 
No one is incompetent 

No thought is too far-fetched,  
Nothing is intangible and everything is possible.” 

 
“What we call results are beginnings.” 

--- Ralph Waldo Emerson 
 

“I thought I knew all the things I needed to know…. 
Now I know that I didn‟t know much.  Now I know more.” 

 
“This Course has not only made me rethink my approach to employment,  

but all the services we provide.” 
 

“Being a part of the Employment Mentors‟ Course has been a phenomenal experience – not just 
from the information & knowledge gained, but also really seeing, hearing, and even feeling 

employment is for everyone.   As a result of this Course, my eyes have been opened & my senses 
awakened.  I fully know and now really understand, employment is not for some but for all. 

 Everyone can work!” 
 

“‟I‟ve been in the field of employment for a number of years and the Employment Mentors‟ Course 
is a long time coming.   I feel this experience serves to broaden perspectives for advocates, families, 
care providers, support personnel, individuals, and employers in grasping an understanding of the 

vast supports needed to enhance a person‟s quality of life through competitive employment.    
Thanks, Networks for Training and Development, Inc.  Great job!” 

 
“I found the Employment Mentors‟ Course to be a platform for various agencies to learn from each 

other‟s ideas and practices about obtaining competitive employment for individuals with life 
challenges.” 
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